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IT Operations Certificate
Program requirements

Admission
To qualify for admission to the IT Operations Certificate, a candidate
must have:

1. A baccalaureate degree from an accredited institution
2. A 3.0 undergraduate GPA
3. Prerequisite coursework in:

a. Programming 1
b. Database 1
c. Data Communications/Network 1

Provisional admission

Provisional admission will be considered using the following guidelines:

• 2.5 GPA and above at the discretion of the Academic Director and
home campus

Curriculum
Code Title Credits
ITM 730 Agile and Traditional IT Project Management 3
ITM 735 Business Analysis for Effective IT Organizations 3
ITM 740 IT Operations 3

Total Credits 9

 Students must earn a minimum 3.00 cumulative GPA in the certificate's
coursework.


